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August 4, 2016 

 
Nancy Berryhill 
Deputy Commissioner for Operations 
Social Security Administration 
6401 Security Boulevard, 1204 WHR 
Baltimore, MD 21235 

 
Virginia Reno 
Deputy Commissioner of Office Retirement and Disability Policy 
Social Security Administration 
6401 Security Boulevard, 100 Altmeyer Building 
Baltimore, MD 21235 
 
 

Dear Nancy and Virginia, 

NCSSMA was recently asked to identify ways SSA could save administrative dollars 

and we provided a number of suggestions.  We also continue to look at ways to 

save program dollars.  We have identified one specific area where we think the 

agency could save hundreds of millions of dollars: SSI recipients who leave the 

country for longer than 30 days and do not report it to SSA (this includes Puerto 

Rico).   

We researched this issue and the last report we found on this was an SSA OIG 

report from February 2013 titled: Usefulness of Department of Homeland Security 

Travel Data to Identify SSI Recipients Who Are Outside the United States.  This 

report estimated overpayments of $441 million in a two-year period. 

The report made the following recommendation:  

“Instead of relying on SSI recipients to self-report absences from the United 

States, we recommend SSA reach out to DHS again (and if necessary, the 

Department of State) to attempt to create a process that provides 

information to identify all (not just foreign-born) SSI recipients outside the 

United States for longer than 30 days, which could include proposing 

legislative changes.” 
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Currently I8 diaries are established for individuals lawfully present in the United States (LAPRs) who 

generally report leaving the country so they can be granted a reentry permit.  See SI 02310.017.  

However, these matches do not identify any SSI recipients who leave the country for longer than 30 

days and do not voluntarily report to DHS.  This process does not apply to citizens including those who 

go to Puerto Rico.  We believe that hundreds of millions of dollars continue to be erroneously paid 

because we do not have any sort of mechanism to identify these recipients.   

We would be interested to know if SSA is still pursuing some type of agreement with DHS and the 

Department of State to exchange information on recipients who leave the country and return.  We 

believe that this type of an exchange would greatly assist the field offices in enforcing the law and 

protecting the integrity of the program, which does not allow for SSI payments to be made when the 

recipient is out of the country for longer than 30 days.  We recognize that if a recipient is going to 

Puerto Rico that this may not be as easy to obtain.  US Citizens and Lawful Permanent Residents who 

travel between the mainland US and Puerto Rico are not required to present a valid U.S. Passport or US 

Green Card.  See: 

https://help.cbp.gov/app/answers/detail/a_id/980/~/needing-a-passport-to-enter-the-united-states-

from-u.s.-territories 

We would also be interested to know if legislation is needed to allow this information to be shared 

with SSA.  If this is the case, is SSA working on proposing this legislation? 

NCSSMA appreciates your consideration of this suggestion.  Please let us know if you require any 

additional information.  

Rick Warsinskey 
NCSSMA President 
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